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...improving the skills of group leaders and coaches




Welcome to the YWCA Life Skills Coach Phase 1 Training Program
We are pleased to offer you this wonderful learning experience.  
We anticipate you will find this a rewarding 5 days, both personally and professionally.
The following information will help you prepare to make the most of your experience.

About Life Skills Coaching 

The Life Skills Coach training program is developed to teach the methods, techniques and philosophy of the Life Skills model of education.  Life Skills are generic problem-solving skills that can be applied to successfully manage all aspects of life in the areas of:
· Self
· Family
· Community
· Education/job 
· Leisure   
This training is based on experiential learning, which means you will ‘learn by doing’ throughout the program.  You will experience typical life skills lessons and develop and present lessons with a team of your co-workers during the training.  
We will make opportunities to apply important learning components relevant to you and your client group.  We will also ensure you have time to reflect on this learning and consider ways to adapt it in creative and practical ways for your clients.
Preparing For the Training
The training is a very intensive learning experience.  Our experience has taught us that in addition to the formal training time trainees need an average of two additional hours daily to read and prepare the course requirements necessary to obtain your certificate.
We strongly suggest that you make the necessary arrangement to ensure a stress-free, enjoyable and meaningful learning experience. Some steps that have helped previous clients include:
· Let family,  friends and colleagues know that you are involved in a course for the entire week

· Reduce responsibilities and demands on your time as much as possible  
· Avoid unnecessary after work appointments, meetings or other activities

· Ensure adequate and reliable child care 
Course Requirements
Co-facilitate a Lesson
While the trainer will present some meaningful lessons at the beginning of the course, you will be expected to present and co-facilitate a lesson based on the topic and materials assigned to your team at the beginning of the program.

Full Attendance and Participation
Full attendance is required in order for you to receive a certificate. No exceptions.  This is a  professional learning opportunity and therefore you are expected to participate appropriately to create an atmosphere of learning and enquiry both for yourself and for your group mates/colleagues.
Feedback

After each student lesson participants will be asked to give/receive feedback.  This is an essential part of the program.  Learning how to give and receive feedback is a critical skill in supporting our Life Skills groups.  This practice will enhance your own confidence and your work with your clients.
The daily agenda
· The day begins at 9 a.m. and ends at 5 p.m. 

· Some time will be made available each day to work on the lesson you will design and deliver with your lesson team. 
· Try to make your personal time flexible so that you can spend additional time after class hours to work on your lesson or do some reading.
Course Outline

Each participant will receive a copy of the text “The New Dynamics of Life Skills Coaching” and a binder containing worksheets and information sheets relevant to the specific lesson material.  You will be encouraged to use this material in a way that suits your own learning style the best.  

Some of the areas covered during the Life Skills training program include: 

Developing group guidelines


Learning styles

Stages of group development


The 6-step problem solving model

Feedback and self-disclosure


Assertive Communication

Values Awareness




Managing Change

Getting groups started and enhancing participation

How to evaluate client learning

Adapting Life Skills to one-on-one coaching

Thank you for choosing us as your training provider
We will make every effort to create a meaningful learning experience
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